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ocurypysame/>XXUBoT

NMNOJIUTUKA 3A YINIPABYBAE CO
3ALOBOJICTBO U NMNOIMJIAKM O KOPUCHULIA

Kpoauna OcurypyBare - XXMBOT ce CTpeMM KOH OCTBapyBare Ha BMCOK CTereH Ha
3a[10BOSICTBO Kaj CBOMTE OCUIYPEeHWMUM BO CEKOj cerMeHT on paboTewero, npu Toa
OBO3MOXYBa edeKTMBHO M edMKacHO pelaBare Ha AobueHuTe MnonnakM of CBouTe
KOPUCHULY;

Kpoauua Ocurypysame — XKMBOT Npu KOMYHUKaLMja CO CBOUTE KIMEHTH, Cefere Ha HUBHOTO
3a[l0BONICTBO M pellaBarkbe Ha A0OWeHMTe MOMMakM M MOYUTYBa 3aKOHCKUTe bGapatba,
MelyHapo4HUTe cTaHAapAM U UHTEPHO NPONULLAHUTE LOKYMEHTH;

Kpoauna OcurypyBawe - XXuBoT uMa uMnnemeHTMpaHo CucTeM 3a 3a[J0BOSICTBO Ha
KOpUCHMUMTE U ynpasyBare co AobueruTte nonnaku (ISO 10002:2018) npeky nountyBarbe Ha
cnegHuBe NPUHLMUMM:

MNMoceeTteHocT — pakoBoacTBOTO M cuTe BpaboTeHu Bo Kpoauma Ocurypysarse — XXMBOT ce
nocBeTeHW KOH eddeKTUBHO M edMKacHO CrpoBeflyBarbe Ha MPOLECcOoT 3a ynpasyBare CO
nonnaku o KOPUCHULMTE;

Kanauuter - obesbepeHn ce cuTe notpebHu pecypcu 3a edeKTMBHO M edmKacHo
criposeflyBarbe Ha MPOLECOT 3a ynpaByBatbe CO MNOMNaKM O KOPUCHULMTE;

TpchnapEHTHOCT — KOPUCHHULUMTE M OCTaHaATHMTE 3acerHaTu CTpaHW ce MHCbOpMMpaHM 3a
NnpouecoT 3a ynpasyBate CO NMoniaku U 3a HaYMHOT Ha KO| Ce pelaBaaT ,D,O6I/IEHMT€ nonnaku,

AocranHocT - [pouecoT 3a ynpasyBare CO MOMNAKM € OOoCTarneH 3a CUMTe KOPUCHULM Ha
YCNYru, KOu ce MHpOpMUpPaHKU 3a MOXXHOCTA M HAUMHOT Ha NOAHeCYBarbe Ha NonnaKuTe;

MospaTtHa uHcopMauumja - Kpoauma Ocurypysarse — XXMBOT e BO NocTojaHa KOMYHMKaLMja co
KOPMCHMKOT CO Len yTBpAyBatbe Ha HerosuTe noTpebu u ouekysarba, Kako M HaBpeMeHO
MHOPMUPatbe 3a NPUEMOT Ha NOMaKaTa U CTaTycoT Ha Hej3MHOTO pellaBatbe;

O6jexktuBHocT - Kpoauna OcurypyBarbe - XXMBOT cO cekoja Mmonnaka nocTtanysa eaHaKBso,
06jeKTUBHO M HENPUCTPACHO;

MonnakuTte He ce Hannakaat - [logHecyBareTO M pellaBaeTo Ha nonnakute Bo Kpoauua
Ocurypysarbe — XX1BOT e 6ecnnaTtHo 3a KOPUCHULMUTE Ha YCNyruTe/ OCUrypeHuumTe;

MHTGFPMTET Ha uchopMau,ume — CcUTe I/IHCbOpMaLI,MVI BO OQHOC Ha nonakuTe ce nposepysaart
o4 acrneKktT Ha HUBHaTa pPeneBaHTHOCT, TOYHOCT, LEeOoCHOCT, 3Ha4aJHOCT U KOPMCHOCT BO
HaCOKa Ha YyCrewHO M HaBpeMeHO pellaBatbe Ha nonnaKaTa.

Hosepnueoct - Kpoauua Ocurypysatse — XXMBOT CO NMYHMUTE MHDOPMALIMK Ha NOAHOCUTENOT
Ha nonnakaTta rnocTanysa OAroBOPHO M BHMMaTenHo (camMo 3a noTpebuTe 3a pellaBare Ha
nonnakara);

®oKyc KoH KopucHukoT - Kpoauma Ocurypyearbe — XXMBOT e nocBeTeHa KOH CBoMUTe
KOPMCHULM, CO WITO MM OBO3MOXYBa HerpeyeHa pa3MeHa Ha WMHGOpPMauMM BO OAHOC Ha
HUBHMTe Baparba/nonnaku, ce 4O HUBHO MCMONHYBake/ yCrewHo pellaBarbe.

OprosopHoct - Kpoauuma OcurypyBarbe — XXUBOT MMa jacHO yTBpAeHa OAroBOPHOCT 3a
HaBpeMeHO MHPOPMUparbe Ha KOPMCHULMTE BO OAHOC Ha Npe3eMeHUTe aKTUBHOCTM M OfYKM
3a pellaBarbe Ha rnonnakure.

KoHTuHyupaHo yHanpepyBame - Kpoauna Ocurypysarse — XXMBOT NOCTOjaHO ce CTpeMu Aa ja
yHanpenyBa edeKTMBHOCTa M edpMKACHOCTa Ha NPOLECOT 3a ynpasyBatbe CO MonaaKu.

KomnerteHtHocT — BpaboTenute Bo Kpoauma Ocurypysare — XXMBOT rv_uMaaT noTpebHuTe
BEWTUHU, efyKauuja, 0OyKM U MCKYCTBO 3a KBaNMTEHO ynpasyBate co fobueHuTe nonnaxu;

HaspeMeHocT - nonnakuTe ce pellaBaaT eKCrneamMTUBHO BO COMMAcHOCT co aedUHUpaHUTe
POKOBM, 3aBUCHO Of NpUpOaaTa Ha caMarTa nonsnaka.

HaTtym 19.08.2019

leHeparneH u3BplUeH gUpPEKTOp
Bunma Yuera [lyznescka






