LR \ [atym Ha ogobpyBamse: 28 CentemBpwu 2023 [Jatym Ha npBa cepTudukaumja:
(4 BaxHocT Ha cepTudmkat go: 27 Centempu 2024 1SO 10002 - 28 Centemspu 2017
OpobpeH ceptudmkat 6p.: 10552870

[ToTBpAa 3a ogobpyBame

Co 0B0oj oOKyMeHT ce noTBpaysa CuUcteMoT 3a ynpaByBame Ha:

KPOALUA OCUTYPYBAHE-KUBOT a.a.

yn. Koctypcku xepown 6p. 38, 1000 Ckonje, P. CeBepHa MakegoHuja

onobpeH of cTpaHa Ha LRQA 3a cnegHuee CTtaHaapam 3a CUCTeMM 3a ynpaByBatkbe:

ISO 10002:2018

Opobpenuja 6p.: ISO 10002 — 00010924

Cucremor 3a ynpaByBah-€ € NPpUMEeHIINB 3a:

YnpaByBaH€e CO Nonmaku 1 3a40BONCTBO O KOPUCHULM NPW
[laBare Ha YCNyrn 3a XXMBOTHO OCUrypyBaks-€.

Paul Graaf

Area Operations Manager, Europe

Issued by: Lloyd's Register EMEA Branch

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'".
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or
liability is exclusively on the terms and conditions set out in that contract.
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